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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHerus: 16.09.2016

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-03,
ot 22.08.2004 N 122-93, ot 02.11.2004 N 127-03,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay noTpebutensamm v usrotoBUTENaMu,
UCMNONMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXKatoLen cpeabl, NonyYyeHne nHpopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), MNpPOCBELLEeHUE,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alUUTYy MX MHTEPECOB, a TakKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHwe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTaowmn nnM ucnonb3ywmn ToBapbl (paboTbl, YCNyrn) WCKIIOYUTENbHO Afs JIMYHbIX, CEMENHbIX,
OOMALLHMX U UHbIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM oOpMbl, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensawm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHumartesb, BblMOJTHAKOLWNE paGOTbI nnn okasbliBawLwune ycnyrum FIOTpe6I/ITeﬂFIM no
BO3Me3aHOMY OOroBopy,

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYaANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NoTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WX HEMOSIHOTE YCNOBWUIA OOLIYHO NpeabsBMseMbiM TpeboBaHUAM), UM LENaM, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WUCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Unun) No onNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTatok ToBapa (paboTbl, ycnyru) - HEycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHM, UIN BbISBASETCH
HeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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B6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl, ycnyru) ans XunsHu, 300pOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyrNOMHOMOYEHHasi U3rotoBuTenem (MpoaaBLUOM) OpraHMsaumsi UNu  YrnorHOMOYEHHbIN  M3roToBUTENEM
(MpogaBuoM)  mMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (ganee - YNOMHOMOYEHHAss  oOpraHu3auus  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepaunn M3roToBUTENEM
(MpogaBLoM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHue TpeboBaHMI NoTpebuTenen B OTHOLLEHMN TOBapa HeHaaexalero kayecrsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumum,
BbINONHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C U3rotosButenem (NpoaasLOM), B TOM 4ucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbLIM MNpoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHui noTpebutene B OTHOLLEHUN TOBapa HEHaanexallero kKa4ecTaa,

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuMsauus He3aBUCMMO OT OpraHm3auMOHHO-NPaBoBOW (POPMbI UMK UHAUBMAYASbHbIN
npegnpvHumMaTtenb, OCYLLECTBSAKLWME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopum
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06MacTy 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depnepaumm, HactoAwmm 3akoHOM, OpyrMmn denepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HUMW MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNacTU NPMHMMATb aKTbl, COAEPXKALLMEe HOPMbI O 3alinTe Npas noTpebuTtenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM yYnomHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMarens,
uMmnopTepa) npasuna, obs3aTenbHble NPU 3AKMYEHUM WM UCMOMHEHWUM NyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, AOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 aerycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE Npasuna o 3aluuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapoaHoro
fgorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3almTsl NpaB notTpeduTtenen

MpaBo noTpebuteneit Ha npocBelweHMe B obnacTu 3awuTbl NpaB notpebutenei obecneuymBaeTcs
MOCPEACTBOM BKIHOYEHUST COOTBETCTBYIOLWMX TpeboBaHuil B pefeparnbHble rocyaapcTBeHHbe 06pa3oBaTenbHble
cTaHaapTbl U obpasoBaTenbHble MNporpaMMbl, a Takke MNOCPEACTBOM OpraHuM3auMn cucTeMbl MHGOpMaLMK
noTpebutenei ob nx NpaBax U 0 HEOOGXOAMMbIX AENCTBUSX MO 3aLUUTE ITUX MNPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHuTenb) o6sa3aH nepenaTb NOTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIM O kayecTBe ToBapa (paboTwbl, ycnyrun) npopasel, (MCMONMHUTENb)
o6sa3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLMUA OObIYHO
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npeabaBnsemMbiM TpeboBaHWSM U NPUrOL4HbLIN ANS uenen, Ans koTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasey, (MCNONHUTEN) NPpU 3aKnioveHUn orosopa Obin nocTaBneH notTpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsimMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnm) onucaHuio nNpogasel, 0683aH nepegate notTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) obsi3aH nepenatb NOTpebuTento ToBap (BbINOMHUTL PaboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lpaBa u 0693aHHOCTM U3roTOBUTENSA (UCNONMHUTENS, NpoAaBua) B 0b6nactn yCTaHOBMNEHNUSI CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe YyCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TeYEHWe KOTOPOro M3roToBuTernb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpPeacTaBnsiTb OMNACHOCTb AN KU3HW, 300POBbs NOTPEOUTENS, MPUYMHATL Bpen
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA €AVHMLAMW BPpEMEHW, @ TaKKe MHbIMW eQuHULaMK
n3MmepeHunss (KMrnomeTpamu, MeTpaMn W MPOYMMM  eOUHULAMW  U3MEpPEeHMst ucxogs U3  (PyHKUMOHANBHOMO
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke yCcTaHOBNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKNe ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Nepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cuMTaeTcs HEMPUIOAHBLIM AN UCMONBb30BaHUSA NO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO MCTEYEHNN YCTAHOBIEHHOMO CPOKa rogHOCTU, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOpbI AOMKEH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeueHMe KOTOporo B cnyvae obOHapyxeHWs B ToBape (paboTe) HegocTaTka M3roToBWUTENb (MCMOMHWTEND),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTensb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIEe cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHve OOMNOMHUTENBHOrO 06sA3aTenbCcTBa M3roTOBUTENS, CPOK OEWCTBMSA Takoro obssaTenbcrBa M
NOPSIAOK OCYyLLeCTBeHMS noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeaensaoTCsa M3roTOBUTENEM.
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(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BrpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHbLIA CPOK, €CNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEeOOCTATKOB TOBapa, OBHapyKEHHbIX Mo
NCTEeYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMNEHHOMO N3roTOBUTENEM (AOMOMHMTENBHOE 0083aTENbLCTBO).

CogepxaHne pgononHUMTenbHOro obsisaTenbcTBa NpoAdaBLa, CPOK AEWCTBUS Takoro obsizatenbcTBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy o6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapY)XEHHble B TeYeHue
CpoKa OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA 6 ctatbu 18
HacTosiwero 3akoHa, a nocne OKOH4YaHMsl cpoka OeNCTBUS AOMNONHMTENbHOro 0bsa3aTtenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb M3roTOBUTENST 0BECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
TOoBapa

MNaroTtoBuTens ob6a3aH obecneyntb BO3MOXHOCTb UCMOMb30BaHWs TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe oOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKY B TOProBble M PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCNyXnBaHNS
obbemMe M accopTMMeEHTe 3amnacHblX 4YacTel B TeYEeHWe cpoka MpoM3BOACTBA TOBapa M MOCMe CHATUSI ero C
Npov3BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. NpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu O6bLIYHLIX YCNOBMAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKN 1 yTunusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOPbIE OOJIKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XWU3HW U 300POBbS NOTPEOUTEnNs, OKpyXatoLewn
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaOTCA 3aKOHOM MMM B YCTAHOBIIEHHOM UM MOpPsiAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o6sizaH obGecneudnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unun cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyx6bl, oH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TeYEHUe
JecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XWU3HW, 300pOBbIO WM UMYyLLECTBY noTpebutens BcrneacteBne HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBMUN CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM MCnonb3oBaHUsA ToBapa (paboTbl, yCcrnyru), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
005a3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MNM MHbIM cnocobom, a npogasel, (McnonHuTenb) 0b6s3aH OOBECTU 3TV MpaBwuia OO CBedeHus
notpeburens.

KoHcynbTaHTlM0C: NpumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHnst ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3aKOHOM MWNU B YCTAHOBMIEHHOM WM MOPSiAKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obecneumBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
OKpyXatoLleln cpefbl U NpefoTBpaLleHne NPUYMHEHWUst Bpeda MMyLLecTBY notpebuTens, cooTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpebOoOBaHMAM nognexut obA3aTenbHOMY MNOATBEPXAEHUIO B MOpPsAKe,
npegycMoTPEHHOM 3aKOHOM U MHBbIMM NPaBOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaetca npogaxa ToBapa (BbINOMHEHWe paboTbl, OKaszaHWe ycnyru), B TOM 4YuClle MMMOPTHOrO
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ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €ro0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NyHKTEe 1 HacTosLLen cTaTbi.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4to npu cobniogeHun notpebuTenem yCTaHOBIEHHbIX MPaBun UCNOMb30OBaHMUS,
XpaHeHWs N TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 300POBbLI0 U
UMylecTBy noTpebuTtens, okpyxkawlwewn cpege, M3rotoButenb (UCMoOnMHMTENb, Mpojasey) 06sa3aH
HesameOnuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONMHUTENb) 00A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMOMHOMOYEHHbIW (hbeaepanbHbIi opraH UCNONMHUTENBHON BRacTyM MPUMHUMAaET Mepbl MO OT3biBY TaKoro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (unun) ot notpedbutens unu notpedbutener B nopsiake, YyCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPEOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), noanexart BO3MELLEHNIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6bEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MoTtpebutenb Bnpase noTpeboBaTb NpefoCTaBneHUs HeoBXOAMMOW U OOCTOBEPHOW MHgopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLe), pexvumMe ero paboTbl U peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HaCTOsLWeN cTaTbn MHAOPMaUmMs B HarnagHom 1 JOCTYNHON hopMe A0BOAUTCS A0
cBedeHus noTpebutenen nNpu 3aknYeHUM [OrOBOPOB KyMnM-MPOAaXW W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxuBaHus notpebutenen, Ha PyCcCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbIix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH JOBeCTV A0 CBedeHus noTpebutens upMeHHoe
HaumeHoBaHVe (HavMMeHOBaHWE) CBOEW opraHu3auunM, MecTO ee HaxOXAeHus (agpec) U pexum ee paboThbl.
lMpogasey (MCnonNHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLmio Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAMBMAYaNbHbIN NpeanpuHUMaTenb - AOMKeH NpedocTaBuTb
notpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW perucTpauuv M HauMeHOBaHWM 3aperMcTpupoBaBLLEro ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLEeCTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBuoOM), MOANEXUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHus notpebutens
AorkHa OblTb AoBedeHa MHGOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNonMHUTens, npogasua), Homepe
nuueHsun u (MNn) HomMepe CBUAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauun, Cpokax AENCTBUA YKa3aHHbLIX
nMueH3un 1 (Mnu) CcBMAETENbCTBA, a Takke MHGopmaumsa o6 opraHe, Bbl4aBLUEM YKa3aHHble NULEH3WI0 U (Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilwen cTtaTtbu, OOfkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpPU OCYLLECTBIIEHWM TOProBnu, ObLITOBOrO WM WHbIX BUAOB O6GCNy>XMBaHUS
notpebutenen BO BpeMEHHbIX MOMELLEHMSX, Ha spMapKax, C TOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6bitoBoe
N VHble BMAblI 0BCMNyXMBaHWA noTpebuTener OCyLLEeCTBRAOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonuutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHUTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
Heob6X04MMYK U OOCTOBEPHYK MHOpMaUMio 0 ToBapax (paboTax, ycrnyrax), o6ecneynBaoLLyl0 BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAaMm ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHcpbopmaumm go notpebutens yctaHasnmeatoTcs MNMpasutenscTeom Poccunckon ®epepauun.
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2. IHcbopmaums o ToBapax (pabotax, ycnyrax) B obsa3atenbHOM Nopsake AOMKHA coaepXaThb:

HaVMEHOBaHMe TEeXHWYECKOro perfiaMmeHTa Wnn KMHOe YCTaHOBMEHHOe 3akoHodaTernbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHumM U cBUAeTenbcTByowee 06 obs3aTtensHOM MNOATBEMKASHUU
COOTBETCTBMA ToBapa 0603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYecKkM akTMBHbLIX J0OaBOK, MHOPMALMA O HANMYUKM B NPOAYKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHW3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMIMOHEHTE cocTaBnaeT Oornee OeBATU OeCATbIX
npoueHTa), NULWEeBOW LEHHOCTWU, Has3HadyeHuu, 00 yCrnoBUSAX NPUMEHEHUST U XPaHEHUs NPOOYKTOB MUTaHUSA, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe M MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Tawkke CBeJeHWs O MpOTUBOMOKA3aHMUAX ANs WX MPUMEHEHUs Mnpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHA COAepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWss MNpu oTAeNnbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButensCTBOM
Poccunckon degepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vMx nepefayu (BbiNOSIHEHUSA, OKa3aHus) NoTpebuternto, NoMHy Cymmy,
noanexatlyto BeinnaTe notpedbuTenem, 1 rpaduk noraeHns 3To CyMMBl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢oeKkTMBHOro n 6e3onacHoro NCnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr n O NOBbILLIEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CPoK roAHOCTU TOBApOB (paboT), YCTaHOBIEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBefeHus O HeobxoaMMbIX OEWCTBUAX MOTPebuTens no UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboThbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb AN XU3HU, 300POBbs M MMYLLECTBa NOTPEOUTENSA UNN CTAHOBATCA HEMPUIOAHLIMU ANS
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENS (MCMONHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOro npegnpuHMMmarens,
nmnopTepa;

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcCTOALIEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOopMaLMIO O NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, okazaHUsa ycnyr);

yKasaHue Ha KOHKpeTHoe Nuuo, koTopoe OyaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), n MHOpMaLmio o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpuv OKas3aHUM pas3BnekaTernbHbIX YCAYr MWCMOMHUTENAMM
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. NIHdopmauwms, npeaycMOTpeHHas MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapkMpoOBKOW Wnu
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepaunm 0 TEXHUYECKOM pPErynvpoBaHuM, U BKNOYaeT B cebs cBefeHns o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus U ob opraHusaumu, ero
BblAaBLLEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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A63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAanbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxmBaHMsa noTpebutenen ycTaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXnBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTe 1 HAcTodAWen cTaTby, a Takke UHAMBUAYaANbHbIX
npegnpvHUMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NPOAAaBLA) 3a HeHaanexawyro nHopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4MTb MpU 3akmYeHun
Joroopa uHdopMaumio o ToBape (paboTte, ycnyre), oH BnpaBe notpeboBaTb OT npogasua (MCNOMHWUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HEOOOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 AOroBopa, a ecnv 4oroBop
3aKMOYeEH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMOMHEeHWst U notpeboBaTb BO3BpaTa YMiadYeHHoOW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTel, ycnyry,
€Cnun 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel (MCNOMHWTENb), HE NMPegOCTaBMBLUMIA MOKyNaTento MOMHOMW M AOCTOBEPHOW WHdOpMaummM o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYO NyHkTamu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCME €ero nepefayu
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCrneacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGOpMaLMM O ToBape (pabote, ycnyre) notpebutens BnpaBe noTpeboBaTtb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPpeHHOM cTaTeel 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpwn paccmoTpeHun TpeboBaHun noTpebutens o0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHON
UN1 HeOCTaTOYHO NOMHON UHopmauwmern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeaNnoNOXeHNs
06 oTCcyTCTBMM y NOTPEOUTENS crnieymanbHbIX MO3HaHUIM O CBOWCTBAX U XapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsl 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMOMNHUTENS, NpoAaBLa, YNONMHOMOYEHHOW OpraHu3aumum nnm
YNOSTHOMOYEHHOIO MHAUBUAYANbLHOIO NpeanpuHUMaTens, MNopTepa) 3a HapyLLleHne npas noTpebutenei
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaseL, YMNONHOMOYEeHHas
opraHmsaums Mnu ynonHOMOYEHHbIW MHAVBUAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
MOMHOM CyMMe CBEPX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NneHu) M BO3MELLEHWE YObITKOB HEe OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBua, YMONHOMOYEHHYIO OpraHu3auuio WM  YNofIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMarens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX Ha HEro 0683aTenbCTB B HAType nepea notpedutenem.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIOpPTep) ocBobOXAAeTCA OT OTBETCTBEHHOCTW 3a HEeWCNONHeHue
0bs3aTenbCTB MMM 3@ HeHagnexailee ucrnonHeHune o643aTenbCcTB, €Cnu  JOoKaXeT, YTO  HEUCMNOMHeHue
00513aTENbCTB UM UX HEHaAnexallee MCMoNHEeHNe NPOU3oLLITO BCreACTBUE HEMPeOodoNMMON CUlbl, a Takke no
WHBIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

5. TpeboBaHuss noTpedbuTtens o6 ynnate HeycTOWku (MeHwn), NPeayCMOTPEHHOW 3aKOHOM WITM [AOroBOPOM,
noanexat yOooBNETBOPEHUIO M3rOTOBUTENEM (UCMONHUTENEM, NpoAaBLIOM, YNOHOMOYEHHOW OpraHusaumen unm
YMOTHOMOYEHHbBIM NHANBUAYaNbHLIM NpeanpuHuMaTenem, UMNopTepomM) B 406pOBONLHOM NOPSIAKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAeET C
usrotoButensa  (ucnonHwutens, npodasua,  YMOMHOMOYEHHOW  OpraHmMsauuMm  uUnu  YrnoriHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAKe YAOBNETBOPEHUS
TpeboBaHui NoTpebuTensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3aWwuTy nNpaB noTpebutens BbicTynatT obLIeCTBEHHble 00beanHeEHM NoTpebutenemn
(nx accoumauun, corsbl) UMK OpraHbl MECTHOrO CaMOyMNpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepevyncnarTcs yka3aHHbIM 00 beanHeHNsIM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O Bo3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapOB, paboT wunm ycrnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpefn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTYPHbIX UMM MHbIX HeJOCTaTKoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHNIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCMEACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAST OH B AOTOBOPHbLIX OTHOLUEHWUSX C
npoAaBLOM (MCNOMHUTENEM) UMK HeT.

3. Bpea, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTens, NoAnexuT BO3MELLEHMWIO, eCrun
Bpea NpUYMHEH B TeYEHMe YCTaHOBIIEHHOrO Cpoka cnybbl MM cpoka rogHoCcTv ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omKkeH BbiTb YyCTAHOBMEH B COOTBETCTBMMU C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK cryXkbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, NMMbOo noTtpebutento He Gbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 Ccpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notTpedutens
He 6bln NponHMOPMMPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX MNOCNEeACTBMAX MNPU HEBBLINOMHEHUWN YyKa3aHHbIX OencTBun, nubo ToBap (pesynbtaT paboTbl) Mo
NCTEYEeHMN ITUX CPOKOB MNPEACTaBnsAeT OnacHOCTb ANA XM3HW W 300POBbS, Bped MOANEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTtatbm 5 HacTtosdwero 3akoHa W3rotoBuTENb (UMCMOMHWUTENb) He
ycTaHoBWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXWT BO3MELLEHWIO B CllyYae ero NpUYnNHeHUs B TeueHue
[ecATn NneT co AHA nepegaym ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepegayn yCTaHoBUTbL HEBO3MOXHO, C
OaTbl N3roToBMNEHMS ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, nNpuuvMHeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELEHVIO MPOAAaBLOM UMK
n3roToBuTENEM ToBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHEHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPWYUHEHHbIA XXWU3HW, 300POBbI0 WM
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MaTtepuanoB, 0060pPYAOBaHWS, WHCTPYMEHTOB W MHbIX
cpeacTB, HeOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUs1 paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
MO3BONSAN YPOBEHb HayUYHbIX U TEXHUYECKNX 3HAHWUI BbISIBUTb MX 0COOblEe CBOMCTBA MMM HET.
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5. UsrotoButene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNM JOKaXeT, YTO Bpes
NMPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MpaBun
NCNONb30BaHUA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O komneHcauun MmopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbl 59 MK P®.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamMu U NpaBoBbIMKW akTamu Poccuinckon ®egepaumu,
PerynupylomMmMmn OTHOLIEHNs B obnactu 3awmTtbl npas notpebutenen, NoanexuT KoOMAeHcauun npuymHuTenemM
Bpeda npu Hamu4um ero BuHbIl. Pasmep KkomneHcauum MopansHOro Bpefa onpenensercs CyaoM U He 3aBuUcuT ot
pa3mepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHeCeHHbIX NoTpebutenem yobITKOB.

Cratbs 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOpPaA, YWEMISLWMX Npaea notTpebuTens

1. YcnoBusa [oroBopa, yWeMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiamu, YCTaHOBIEHHBIMA
3aKOHaMKU MMM VMHbIMW MNpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl npaB noTpeburenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNoOnMHeHWs OOroBopa, yLemnsowero npasa notpebutens, y Hero BO3HUKNN yObITKK,
OHM noAfiexart BO3MEeLLEHWIO 3roToBuTeNeM (MCnonHuTenem, NnpogasLoM) B NOAHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npuobpeTeHnem nHbiX ToBapos (paboT, ycnyr). YObITK1, NPUYMHEHHbBIE NOTPEOMTENIO BCNEACTBNE HAPYLLIEHUS €ro
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

3anpelyaetcs obycrnoBnuBaTh yAOBNETBOpeHMe TpeboBaHu noTpeduTenen, NpeabsBNsEMbIX B TeYeHue
rapaHTUIHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (ucnonHMTENb) He BNpaBe 0e3 cornacus NoTpeduTensa BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa YnraveHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE OOMOMHUTEmNbHbIX paboT, ycnyr 3a nnaty odopmnseTcd npoaaBLOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnn MHOEe He NPpeayCMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. dopMbl 1 NOPSAAOK onnaTel NPY NPoAaxe ToBapoB (BbINONHEHMU paboT, okasaHumn ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMmnaTel TOBApoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHAambHbIX MNMaTeXHbIX WHCTPYMEHTOB, a TakKe HanWyHbiX pacyeToB Mo BbIGOpYy
notpeburens.

O653aHHOCTb 06ecnevnTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, ycnyr) C UCNonNb3oBaHMEM HauMOHaNbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHAaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha
CyObEeKTOB MpeanpvHMMaTenbCKOW OeATEeNbHOCTU, Y KOTOPbIX A0XO4 OT OCYyLeCTBMNEeHUs npeanpuHMMaTenbCKomn
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHopaTenbcTBoMm Poccuiickon dPepepaumm o
Hamorax u cbopax, 3a npeawecTBYWOLWMWA KaneHAapHbI rO4 He MpeBblWaeT MpederibHble 3HaYeHwus,
ycTaHoBneHHble NMpaBuTenbcTBom Poccunckon ®egepauumn ang MMKponpeanpusaTmn.

(B peq. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTBLCA NOTpebuTenem B COOTBETCTBMM C yKasaHWEM
npogaBsua (MCMonHWTENns) MyTeM pacyeToB 4epe3 CYyObLEKTOB HaUMOHANbHOW MNMaTeXHOW CUCTEMbI,
OCYLLECTBNAIOLLMX OKa3aHWe nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTernbcTBoM Poccuiickon deaepauum o
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HaUMOHaNbHON NMNaTeXHOW CUCTEME, €CNN WHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WKW UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®enepaumn.

3. Mpwn onnaTte ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepea npogaBuoOM (UCnonHuTenem) no onnarte TosapoB (paboT, ycrnyr) CYMTalTCA UCNOSMHEHHbIMKU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HaNU4YHbIX AEHEXHbIX CPeACTB npogaBuy (MCMOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBRsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPeOUTENeM HanuyHbIX
OEHEeXHbIX cpefcTB 06e3 oTKpblITUs DaHKOBCKOro cyeta obdAsaTenbcTtBa MoTpebuTens nepea npogaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCceHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLecTBNAWNM OeATeNnbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMOHanNbHOM NNaTeXXHoOW CUCTEME.

lMpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX hopm
BGe3HanuuHbIX pacyeToB obs3aTtenbcTBa noTpedbutens nepen npogaBuUOM (MCMOMHUTENEM) MO onnarte ToBapoB
(paboT, ycnyr) cuMtaroTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae AeHEeXHbIX CPEeACTB,
C MOMEHTa NOATBEPXKAEHNS €ro UCNONHEHNs 0BcnyxMBatoLLen noTpebutens kpeauTHOW opraHu3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx omnnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMM B paMKax NpMMeHsieMbiXx hopM Be3HannyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenein MmoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoXAeHus opraHu3aumm, a ecnu OTBETYMKOM SBMSEeTCA MHAVBMAYanbHbIM MNpegnpuHuUmarten, - €ero
XWUTEnNbLCTBA;

XUTenbCcTBa Unun npebbiBaHUS UcTua;

3aKIMYEHNSA UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTW ee hunnana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBneH B CyA NO MECTY HaxoXaeHusa ee dounmnana unu npeacraBmTensCcTsa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble NUCTLbBI MO UCKaM, CBA3aHHbIM C HapyLleHneM npas noTpebutenen, ocsoboxaatoTcs
OT ynnaTbl rOCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAAaTeNbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTba 18. lNpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydyae obHapyxeHus B ToBape HeAOCTaTKOB, €CIIN OHW He Bblnn OroBOpEHbI MPO4AaBLIOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLUEHWS NOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOro YCTPaHeHUA HedoCTaTKoB TOBapa MMM BO3MeELLeHMWs
pacxo4oB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnayeHHOW 3a ToBap
cyMMbl. [o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NoTpedbutens AOMKEH BO3BPATUTL TOBap C HeAOoCTaTKaMu.

lMpu atom noTpebutene BnpaBe MOTpeboOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX eMy
BCMeACTBUE NPOAaXu ToBapa HeHagnexawlero kayectsa. YObITKM BO3MeLLAOTCS B CPOKM, YCTAHOBMEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHUS COOTBETCTBYOLWMNX TpeboBaHmn noTpeburtens.
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B OTHOWEHMM TEXHUYECKM CROXHOro ToBapa noTpebutenb B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKa3aTbCs OT MCMNOMHEHUs1 JOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa yMnayveHHOW 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYMHOW LUeHbl B
TeyeHune NATHagUaTV OHEN CO AHSA nepefaym noTpedbutento Takoro ToBapa. 1o uCTeYeHmn aToro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OAHOM U3 CNeayoLwWwmx cryyaes:

oBHapyXeHue CyLecTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOfMb30BaHNA TOBapa B TEYEHUE KaXAoro roga rapaHTUMHOINO CpoKa B COBOKYMHOCTU
bonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHNUS! €ro pasfnnyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CMOXHbBIX TOBApOB yTBepxaaeTcs MpaButensctBom Poccuiickon ®epepauuun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA noTpedbuTenem npogasLy nmubo
YNOMHOMOYEHHOW OpraH13auumn unmn ynonHOMOYEHHOMY MHANBUAYANbHOMY NPeanpuHUMAaTENO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutens BnpaBe npeabsABUTbL TpeboBaHWS, ykadaHHble B ab3auax BTOPOM U MATOM NyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHvM3auuy UnmM ynosIHOMOYEHHOMY WHAMBWUAYANbHOMY
npeanpvHUMaTento, MNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagsexallero kayectsa u notpeboBaTb Bo3BpaTa ynnavyeHHon 3a HEro CyMMbI.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOUTENSA KACCOBOrO MM TOBApPHOrO 4Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnoBusa NOKynku ToBapa, He ABNAETCH OCHOBAHUEM A5l OTKasa B y4OBNETBOPEHUUN ero TpeboBaHmi.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYAMbHbIN
npeanpuvHuMaTernb, umnoptep 0bsi3aHbl MPUHATE TOBApP HEHaAneXxallero Kadectsa y notpebutensa m B cnyyae
HeobXx04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [oTpebuTens BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa Mpojasel (M3roToBUTEND),
YNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 06a3aHbl
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOWM cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 w»n 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus ¢ ee
pe3ynbTataMmy OCMOpPUTb 3aKINYEHNE TaKoW 3KCNePTM3bl B CyaebHOM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWMKNIM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel (M3roToBuTENb), NOTpebuTens 0683aH BO3MECTUTbL NPoAaBLy
(n3rotoBUTENO), YNONMHOMOYEHHOW OpPraHU3auMn UM ynomHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepPY pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopaBsey, (M3roToBUTEMBL), YNOMHOMOYEHHAA OpraHM3auusi UMM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuvHUMaTernb, UMNOpPTEP OTBEYaeT 3a HeQOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHBIN CPOK,
ecnu NoTpebunTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NOTPeObMTENO UM No NpuYnHam, BO3HUKLLIMM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLI CPOK, MpodaBel, (M3roTOBUTEND),
YNONTHOMOYEHHAs opraHM3aums Unyu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a He[oCTaTKN TOBapa, eCNv He AOKaXET, YTO OHW BO3HMKMW MOCNe nepedady ToBapa notpedbutento BcneacTene
HapyLleHus NoTpebuTenem nNpasui UCMONb30BaHUSA, XpPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, OENCTBUN TPETbUX
NN, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
7. OocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee naTu KUIorpaMmMoB OS151 PEMOHTA, YLIEHKM,
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3aMeHbl 1 (unu) BO3BpaT MX MOTPEOMTENO OCYLLECTBMSIOTCA cunamu U 3a cyeT npogasua (M3rotoBuTeEns,
YMNOMHOMOYEHHOW OpraHnsaumm unuM YnosIHOMOYEHHOro WMHAMBMAYaNbHOro npeanpuHumaTens, uMmnopTepa). B
cnyyae HeucnomnHeHus [daHHoOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3rotoBUTENS,
YMNOMHOMOYEHHOW OpraHvM3auuMn unuM YrnonHOMOYEHHOIO0 WHAUBMAYANbHOrO npeanpuHumaTens, umnoprepa) B
MecTe HaxoXgeHus notpebutens goctaBka M (MnM) BO3BpaT YyKal3aHHbIX TOBapoOB MOTYT OCYLLECTBNSATLCH
notpebutenem. lpu 3TOM npogaBey (M3roTOBWUTENb, YMONMHOMOYEHHas OpraHusauus WM ynorHOMOYEHHBIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBSA3aHHbIE C
OOCTaBKOW U (UNn) BO3BPaTOM yKa3aHHbIX TOBaApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHmii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTb NPeAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roTOBMTEMO, YNONMHOMOYEHHOW OpraHusauum WnM - YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpvHUMaTento, MMMopTepy) B OTHOLWEHWW HEeOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOIO CPOKa MIN CPOKa rOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKM FOAHOCTU HE YCTaHOBMIEHbI,
noTpebutenb BnpaBe NpeabsBUTb yKa3aHHble TpeboBaHWs, ecnu HedoCTaTku TOBapoB OOHapyXeHbl B pasyMHbIN
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu 6Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbl 3aKOHOM MIN JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucYMCNSETCs CO OHA nepegadn ToBapa
notpebuTtenio, ecnu MHOe He NpedycMOTPEeHO AO0roBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBMW, OogexAbl U MPOYMX) 3TU CPOKM UCHUCASIOTCA C MOMEHTa HacTynfeHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIIeHNst KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaumn NCXoada U3 KTMMATUYECKMX YCITOBUA MecTa HaxoxaeHus notpeburtenen.

Mpw npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Cny4vasx, €CiM MOMEHT 3akfloueHns Jorosopa
Kynnu-npogaxun U MOMEHT nepefadn ToBapa noTtpebuTento He coOBNagaloT, 3TU CPOKM UCHUCHIATCH CO OHS
[OCTaBKkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMOMb3oBaTb TOBap BCNeacTBue
06CTOATENBLCTB, 3aBUCALWLMX OT npogaBua (B YacTHOCTW, TOBap HYXAaeTcsa B ChleuuanbHOW YCTaHOBKE,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBIN CPOK HE TeyeT A0 YCTPaHeHUs NpogaBLoM
Takux obcroaTenscTB. Ecnn geHb JoCTaBKkW, YCTAHOBKMW, NOAKIOYEHUS, COOPKM ToBapa, YCTPaHEHUs 3aBUCALLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTEenb He MOXeT UCMOoNb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTu ToBapa onpegensieTcs nepuogoMm, UCHUCNAEMbIM CO OHS M3roTOBMNEHWs ToBapa, B TeueHue
KOTOPOro OH MPUroAeH K WCNOMb30BaHWIO, WNW [aToW, A0 HacTynneHus KOTOpoW ToBap MpurogeH K
NCMONb30BaHMUIO.

MpogomKnTENbHOCTL CpPOKa FOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb 00sA3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTu ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYOLWUe N3AENNsA U COCTaBHbIE YacTn OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMEKTYIOWME U3denms 1 COCTaBHblE YacTU UCUYUCNAIOTCA B TOM Xe nopsgke,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMMEKTYylLMne W3Oenus U COCTaBHble 4acTu TOoBapa CUYMUTaKTCH pPaBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv MHOEe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnu Ha
KOMMMeKTylolee u3genMe M COCTaBHYIO YacTb TOBapa B [AOroBOpPE YCTAHOBMEH rapaHTUWHbIA CPOK MeHbLUeW
NPOAOIDKUTENBHOCTM, YEeM rapaHTUMHBIA CPOK Ha OCHOBHOE u3genve, noTpebutenb BnpaBe MpeabsABUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMMEKTYIOWEro M3genus M COCTaBHOW YacTu ToBapa, Mnpu WX
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3genuve, ecrim MHoe He NPeAyCMOTPEHO OrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyiollee u3genue YCTaHOBIEH rapaHTUWHbIA CPOK Oonbluen NpoAomKMTENbHOCTU, YeM
rapaHTUIAHbBIA CPOK HA OCHOBHOW ToBap, NoTpebuTens BnpaBe NpeabaBuTb TPeOOBaHUS B OTHOLLIEHUM HEOOCTaTKOB

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 13 n3 28

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 16.09.2016

TOBapa npu yCnoBuKU, YTO HEAOCTATKM KOMMIEKTYIOLEro n3genns obHapyXeHbl B Te4eHUe rapaHTUAHOIoO Cpoka Ha
3TO n3genue, He3aBUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmalLmm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBUM cO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbIN LOroOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX feT U
HegocTaTKM ToBapa OOHapyXeHbl NoTpebutenem Mo MCTeYeHMM rapaHTUMHOIO CpokKa, HO B Mpegenax AByX IerT,
notpebutens BnpaBe NpeabsBMTb MNpodaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM 4O ero nepefayun notpebutento nnm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbIsIBNEHMSI CYLECTBEHHbIX HEOOCTATKOB ToBapa MOTpebutenb BrpaBe MpeabsBUTb
N3roToBUTENMO (YNONTHOMOYEHHOW OpraHvM3aumy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEQOCTATKOB, €CNU AOKaXKET, YTO OHW BO3HUKNN 40
nepegayun ToBapa noTpedbuTento unm No NpUYMHaM, BO3HUKLLIMM 0 3TOro MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NpeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXKeHbl NoO UCTeYeHUM OBYX NeT CO OHA nepefadnm ToBapa
notpeburento, B Te4eHne yCTaHOBMEHHOro Ha ToBap cpoka crnyxbbl Unu B TedeHne OecAaTn NeT co AHA nepeaayu
ToBapa noTpebuTento B cnyvyae HeycTaHOBINEHMS CpoKa crnyx0Obl. Ecrn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBneHust noTpedutenem unu oGHapyXeHHbIA UM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTpaHNMbIM, NOTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YNONTHOMOYEHHON
opraHu3aumm  Wnyu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHMMAaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbn 18 HacToswero 3akoHa TpeboBaHWst unNn Bo3BpaTUTb TOBap M3roTOBUTENHO
(YNONMHOMOYEHHOIM OpraHM3auuy Unu ynosIHOMOYEHHOMY WHAMBMAYaNbHOMY MNpegnpuHMMaTento, umnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 20. YcTpaHeHue HegoCcTaTKoB TOBapa U3rotosuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHmM3aumen
UMM YNOMHOMOYEHHbIM MHAUBUAYaNbHbLIM NPeANpUHUMATENEM, UMMOPTEPOM)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHnsa HejoCcTaTKOB ToBapa He onpeerieH B MMCbMEHHON hopMe cornalleHnemM CTOPOH,
3TU HeJocCTaTKM OOMKHbl ObiTb yCTpaHeHbl M3roToBuTenem (NpoaaBLOM, YNOSIHOMOYEHHOW OpraHusauven unm
YNOSIHOMOYEHHbIM ~ MHAMBUAYaNbHLIM  NpeArnpuHMMaTeneM, MWMMOpPTEpoM) He3aMeanuTenbHo, TO €eCTb B
MWHUMarbHBIA CPOK, OO BbEKTVBHO HEOOXOAMMbIV A4S UX YCTpaHeHUs C y4eToM 0bObl4HO NprYMeHsiemMoro crnocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, onpeAensemMbln B MMCbMEHHOW (hOpMe COrnalleHneM CTOPOH, He MOXeT
npeBblWaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpems yCTpaHeHWss HeJOCTaTKOB TOBapa CTaHeT O4YeBMAHbIM, YTO OHM He 6yayT
yCTpaHeHbl B ONpeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegoCcTaTKoB ToBapa
3anacHbIX Yacten (getanewn, maTtepuanos), 060pygoBaHUS MM NOAOGHbIE MPUYMHBI HE SABMSIOTCH OCHOBaHWEM
ANA 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, ornpefeneHHoro cornalleHnem CTOPoH nepBoHavarsHoO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWeHMN TOBapOB AMMTENbHOMO MOMb30BaHWA W3roTOBUTENb, NpodaBel fiMbo ynonHOMOYEHHas
opraHuMsauus WAM  YNOMHOMOYEHHbIN WMHOMBUAYaNbHbLI NpeanpuHUMaTens o00s3aHbl MNpu  NpeabsABreHun
notpebutenem ykasaHHOro TpeboBaHWsi B TpexOgHEBHbIM CPOK Ge3Bo3mMe3gHO npefocTaBuTb noTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbHOrMO MONb30BaHMA, O6nagatoWwuin 3TUMK Xe OCHOBHbIMWU MOTPEBUTENLCKUMM
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
yKkasaHHoe TpeboBaHMe He pacnpocTpaHAaeTcs, ycTaHaBnmBaeTcs NpasutensctsoM Poccuickon depepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuMss HeJoOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoAreBaeTcsd Ha nepuog, B
TeyeHne KOTOPOro TOBap He MCMonb3oBarics. YKa3aHHbIN Nepuoa ucHMcnsaeTcs co AHS obpalleHuns notpebutens ¢
TpeboBaHvem 06 ycTpaHeHMM HeJoCTaTKOB ToBapa [0 AHSA BblAayu ero Mo OKOHYaHuu pemoHTa. [pu Bblgadve
ToBapa W3roToBuTenb (NpoAasBel, YMNOMHOMOYEHHas opraHusaums WM YNorHOMOYEHHbIA UMHAVBUAYaNbHBLIN
npeanpvHumarens, nMnopTep) obsa3aH NpegocTaBuUTb B MMCbMEHHON hopMe noTpebuTento uHdopmMaumio o gate
obpalueHns notpebutensa c TpeboBaHvem 00O ycTpaHeHUW OBHapyXeHHbIX MM HedocTaTKkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Ans ycrpaHeHUs HEAOCTATKOB ToBapa, O AaTte YCTpaHeHus He4oCTaTKoB ToBapa
C MX onucaHvem, 06 MCMOMb30BaHHbLIX 3anmacHbIX YacTax (geTansdx, martepuanax) M O gaTe Bbl4ayn ToBapa
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noTpebuTento N0 OKOHYaHUN YCTPpaHEeHNs1 HEAOCTaTKOB ToBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENWs UM COCTaBHOMN
4YacT OCHOBHOMO U3AENWsl, HA KOTOPblE YCTAHOBMEHLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTYoLWee nsgenuve
WM COCTaBHYH YacTb OCHOBHOIO U3AENNUst yCTaHaBNMBAETCS rapaHTUIMHbBIA CPOK TOW Xe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMSEKTYIOLee MW34EenuMe WM COCTaBHYH 4YacTb OCHOBHOMO M3enusl, ecrnii WHOe He
npesycMOTPEHO AOFOBOPOM, W rapaHTUMHBIA CPOK MCUYUCHAETCA CO AHS BblAadu notpebuTento 3Toro ToBapa no
OKOHYaHMKN PEMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero ka4yecrTea

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAs  OpraHM3auus  UnuM  YNOMHOMOYEHHbIM  MHAMBUAYambHbIN
npeanpuvHUMaTernb, MMnopTep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU AHel CO OHSA NpeabsBhneHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npu HeoBXoAMMOCTU LONONHUTENBHOW NPOBEPKU KayecTBa TaKoro
ToBapa NpoAaBLOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHu3aumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHVE ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTensi, yNOTHOMOYEHHON OpraHM3aumnm Unm ynonHOMOYEHHOTO MHAMBUAYaNbHOrO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHua OTCYTCTBYET HeobxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MpoBeAeHa B TeYeHME MecsiLia Co AHA NpeabsBeHnsa Takoro TpeboBaHusl.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBfEeHVMI0 B CPOK, HeobXxoouMbi ANg ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TWU paloHbl, B Criydyae OTCYTCTBUSI Yy npoAaBua (M3roToBUTENs, YNONMHOMOYEHHOM
opraHusaumm unu yYnorHOMOYEHHOro WHAUBMAYANbHOro MpeanpuHUMaTens, umnopTtepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3rotoBuTEnb NMBO YNOMHOMOYEHHAsA OpraHU3aLms Un yNosTHOMOYEHHbIV UHAMBUAYaNbHbIA NpeanpuHuMaTenb)
B TEYeHMe Tpex OHEeW co AHSA npeabsiBrieHnss TpeboBaHUs 0 3ameHe ToBapa 0653aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHUE Ha Nepuo 3aMeHbl TOBap ANUTENbHOIO MONb30oBaHMs, obnagarowmi
3TMIMM X€ OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecnedmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHsaeTcs Ha ToBapbl, NepeveHb KOTOpbIX onpefensercd B COOTBETCTBUW C NyHKTOM 2 cTtaTtbu 20
HacTosdLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He ObIBLLMNA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCYUCTIAETCS 3aHOBO CO AHA Nepedayn ToBapa notpebutento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacxXofoB
Ha ucnpaBreHne HedoCTaTKOB ToBapa NoTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MeLleHUM YOLITKOB, MPUYMHEHHbIX NOTPebuTento BcrneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nubo npegocTaBrneHWs HeHaanexaiewn MHdopMauumM O ToBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHm3aumeit nm ynorHOMOYEHHbIM
UHOVBMAOYanbHbIM - NPeAnpuMHUMaTeneM, MUMMOPTEPOM) B TeveHue [ecATM [Hel CO [OHS NpeabsBreHust
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YNONTHOMOYEHHOMO MHAUBMAYANbHOIrO NpeanpuHUMaTens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUA TpeboBaHMN
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npefycMOTpeHHbIx cTatbsiMu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepXKKy BbINOMHEHNs1) TpeboBaHus noTpebuTens o NpegoCcTaBneHnn eMy Ha nepuog pemoHTa
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(3ameHbl) aHanorM4yHOro ToBapa npoaasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnonHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpuHUMaTENb, UMNOPTEP), AOMYCTMBLLMI TakMe HapyLlleHud, ynnadnsaeT notpebuTento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, uCxogs 13 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
WNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpPeAnpuHMMaTeneMm, WMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBMNETBOPEHMS Takoro TpeboBaHWss WM B [OeHb BbIHECEHUA cygebHoro pelleHns, ecrnim TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHW noTpebuTtensa B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BnpaBe No CBOeMy BbIGOpPY NpeabsaABUTb UHble TpeboBaHUSA, YCTAHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTsus HapyLleHns NpoAaBLOM CpoKa nepeaayn npeasapuTensHO onnavyeHHoro Toeapa
noTpedbuTento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH coaepXaTb YCIoBME O CPOKe nepedayn Tosapa notpedutento.

2. B cnyyae, ecnv npogaseL, MONYyYMBLUMIA CyMMY NpeABapuTenbHON onnatbl B onpeaeneHHOM A0roBOpPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpPebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CpOK, NoTpebuTenb No cBoeMy BbIGOpy Bnpase notpeboBaTsb:

nepegaym onfnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOV onnartbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX emy
BCNEACTBUE HapyLEHWs YCTAHOBNEHHOIO [OroBOPOM KYyMnuM-NpoAaxu Ccpoka nepefaydn npegBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBNEHHOrO AOrFOBOPOM KYNNW-NPOAaXy Cpoka nepepadv npegsapuTerisHO
onnaYeHHOro Tosapa notpebutento nNpodasel ynnaynBaeT eMy 3a Kagbl AeHb NPOCPOYKM HEYCTOWMKY (MeHu) B
pa3mepe MoNoBUHbI NPOLEHTa CyMMbI NpeaBapuTeflbHON onnaTtbl ToBapa.

HeycToika (nmeHn) B3biCKMBaeTCA CO [HSA, KOrga MO [OOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutenio gomkHa Obina ObiTb OCyllecTBNeHa, OO AHA nepedayn ToBapa noTpebwutento wnv A0 AHA
yaoBneTBopeHuns TpebosaHus notpebutens o Bo3spate emy NnpeaBapuUTeNnbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHus notTpebutens o Bo3spaTte ynnavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpeabsiBNeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacToslWeWn cTaTbW, He noanexar
YOOBMETBOPEHMIO, eCnn NpoAaBel, AoKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeooNnMMON CUnbl UNn No BUHe notpebutens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwiero kKa4ectea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHasexallero Ka4ecTBa Ha Takow Xxe ToBap Apyron mapku (Mogenw, apTukyna) B
cryyae, ecnv LieHa ToBapa, nogsnexallero 3aMmeHe, Hxe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
AOIDKEH OONNaTuTb pasHUUy B LieHax; B Criydae, ecnu LeHa ToBapa, NoAriexallero samMeHe, Bbille LieHbl TOBapa,
NpefoCcTaBfeHHOr0 B3aMeH, pasHuua B LeHax BbiMnauuBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noOTpedbUTENs He YOOBNETBOPEHO
NpoAaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa fnepefaBaemMoro B3aMeH TOoBapa OnMpefensioTcs Ha MOMEHT
BbIHECEHMSA CyA0OM peLUEeHNsI O 3amMmeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpPa3MEPHOM YMEHbLLUEHWM MOKYMHOW LeEHbI

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 16 ns3 28

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 16.09.2016

TOBapa B pacyeT NMPpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHust 06 yLeHke
uUnu, ecnn oHo [OOGPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEeHUA O CcOopa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LieHBbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npw Bo3BpaTe TOBapa HeHaa exallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MEeXOdy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
006pOBONLHOrO YOOBMETBOPEHMS Takoro TpeboBaHust unn, ecnu TpeboBaHne AOOPOBONBHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTta TOBapa HeHagnexalwlero kadyectBa, MPOAaAHHOro B Kpeawut, notpeburtento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHash CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MelLlaeTcs nrarta 3a npegocTtaBrieHne KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecTtBa, NpuMobOpeTeHHoro notpebutenem 3a cuet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMNiayeHHble NoTpeduTenem MpOLEHTbl U WHble MAaTexu No LOroBopy
noTpebuTenbCckoro kpeanTa (3anma).

(n. 6 BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXallero kayecTsa

1. NoTpebutens BnpaBe 0OMEHATL HEMPOOOBOSILCTBEHHBIN TOBap HaAnexallero ka4ecTsa Ha aHanormMyHbIn
TOBap y npofasua, y KOTOPOoro 3ToT ToBap Obln npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasaMmepy Unm KOMMnIekTaumm.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obMeH HeNnPOAOBONBCTBEHHOIO TOBapa Haanexalwero kayectsa B TedeHue
yeTblpHaALAaTU OHEN, He cHUTas OHA ero NoKymnKu.

O6MeH HenpoAOBONBbCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbCckMe CBOMCTBA, NNOMObI, habpuyHblie Apnbiky,
a TaKkke MMeeTCs TOBapHbIA YEeK UMM KaCcCOBLIN YeK MO0 MHOW MOATBEPXAAIOLLMIA OMMnaTy yKasaHHOro TtoBapa
OokyMeHT. OTcyTcTBME y NOTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMLLErO
onnaTy ToBapa AOKYMEHTa He nuLaeT ero BO3MOXHOCTU CCbINaTbCsA Ha CBUAETENbCKUE NOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx o6MeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen cTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepayun.

2. B cny4yae, ecnu aHanornyHbli ToBap OTCYTCTBYeT B MNpoAake Ha AeHb obpalieHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AeHexHoW cymmbl. TpebosaHue notpebutensa o Bo3BpaTe ynnayeHHoOW 3a
YKa3aHHbI TOBap [AEHEeXHOW CyMMbl NOAMEXWUT YOOBMETBOPEHWIO B TeyeHue Tpex [HeW CcO [HS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpoaaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpY NOCTYMNEHWN
aHanorv4yHoro ToBapa B npogaxy. lpogaBel 0653aH He3aMeaAnMTENbHO COOOLWNTL NOTPEOUTENO O NOCTYNSEHUN
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. ucTaHLUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HMYHOW KYMMN-NPOAaXN MOXET OblTb 3aKNOYEH HAa OCHOBAHMWN O3HAKOMMEHUs1 NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLOM ONUCaHMEM ToBapa MOCPeACTBOM KaTarnoro, NPOCMEKToB, BykneToB, (DOTOCHUMKOB,
CpPeacTB cBA3M (TENEeBU3NOHHOW, MOYTOBOW, PaaMOCBA3U U APYIUX) WU MHBIMW UCKIOYaoWUMN BO3MOXHOCTb
HemnocpeACTBEHHOrO O3HAKOMIIEHUsI NOTPebuTENs ¢ ToBapom NnbGo obpasuom ToBapa Mpu 3akroyYeHUW Takoro
[0roBopa (AMCTaHLUMOHHbIV crnocob npoaaxu ToBapa) crocobamm.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. MNpogaBuomM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxaeHws) npogasua, O MecTe
N3roToBMEHUsa ToBapa, O NOHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS ), O LieHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBke, CPOKe CMNyObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TaKkKe O CpPOKe, B TeYeHWe KOTOPOro AeVCTBYET NPEeArioXeHue O 3aK/ioYeHuM
gorosopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [OIKHA OblTb B MWCbMEHHOW (hopMe MpegocTaBrieHa
nHdpopmaumsa o ToBape, NpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTpPeHHas MyHKTOM
4 HacTosLeln cTaTbk MHOPMaLMs O NOpsiAKe U CpoKax BO3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Nitoboe Bpemsi 4O ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMMU OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexailero kadecrtsa He 6bina
npeaocTaBsneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKkM ToBapa, noTpebutens Bnpase oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecdLeB C MOMEHTa nepeaayn Toegapa.

BosepaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a Takke OOKYMEHT, NOATBepXaalowwmii hakT 1 yCrnoBusl NMOKYMKU yKazaHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTEnst JOKYMEHTA, NOATBEPKAAOLWEro (akT M yCrnoBus MOKYMKU TOBapa, He NnuLIaeT ero
BO3MOXHOCTM CCbINaTbCsa Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y JaHHOro npogasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexalwlero KadecTBa, MMeEloLLero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXeT ObiTb UCMOMb30BaH WUCKMOYUTENBHO
nprobpeTaroLLmmM ero notpedmTenem.

lMpn oTkase notpebuTtens oT TOBapa NpoAaBeL, AOIMKEH BO3BPATUTb EMY OEHEXHYH CYMMY, YMrayeHHyo
notpeburenem nNo JOroBopy, 3a UCKMNOYEHMEM pPacxogoB NpodasLa Ha AOCTaBKy OT NoTpedbuTens Bo3BpaLleHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHagnexallero kadyectsa AUCTaAHLMOHHBIM crocobom npoaaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacTodAwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaenNbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu oOTAENbHbIX BWAOB TOBApPOB YcTaHaBnuBatoTcsi [lpaBuTenbCcTBOM Poccuickom
denepaumm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMSA paboT (oKa3aHus ycnyr)

1. VicnonHuuTtenb obs3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OKaszaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOroBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope © BbiNOMHEHMM paboT (OkasaHuu ycryr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCcnm ykasaHHbIMW MNpaBunaMm OH He
nNpegycMOTpeH, a Tawkke CpOK MeHblleld MpogoSIKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefendtbcs gatom (Mepuoaom), K KOTOpon
OOJMDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCNyrn) OCYLECTBNSETCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne Cpoka AeCTBUSA JOroBOpPa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuofpbl) BbINOMHEHUSA Takux paboT
(okasaHug ycniyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
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Cratb4a 28. [NlocneacTBms HapyLLEeHUs UCNONTHUTENEM CPOKOB BbINOMHEHMS paboT (okazaHus ycnyr)

1. Ecnn mcnonHuTenb HapyLwwun CPOKWU BbINONHEHMS paboTbl (Oka3aHMs ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyru) u (Mnu) MNPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboThbl
(okasaHus ycnyrn) unu Bo Bpems BbINOMHeHMs paboTel (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HaYWTb UCMOSTHUTESO HOBbIN CPOK;

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHYo LieHY WW BbIMOMHWUTL ee
CBOVMMW cunamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHNe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MNOMHOr0 BO3MELUEHUSA YObITKOB, MPUYMHEHHBLIX MYy B CBS3W C
HapyLleHMeM CpPOKOB BbIMOMHEHNS paboTbl (OKa3aHus ycnyru). YObITkM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
AN yOoBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHun noTpeburtens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOSHEHUS paboTbl (OkasaHWs yCcryrv) ykasbiBalTCH B
[AO0roBope O BbINofHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB noTpebuTens BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpawiaemas notpebutento npu oTkase oOT
NCMOMHEeHNs AoroBopa O BbINOMHEHUN paboTbl (OKka3aHuK ycnyru), a Takke ydntblBaemas npyv yMEeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMOSIHEHUS AOrOBOpPa O BbINOMHEHMN paboThbl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLuecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHYO paboTy (OKkasaHHYIo yCryry), 3a UCKMIOYEHMEM criydas, ecnv notpebuTenb NpuHAN
BbINOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - degepanbHbiii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHus YCTaHOBMEHHbIX CPOKOB BbIMONIHEHWS paboThl (OKasaHWs yCnyrn) Unm HasHaydeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcToOsLEeN CTaTbl HOBbIX CPOKOB MCMNOMNHUTENb YNiaynBaeT noTpedbuTento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnv LieHa BbINoNHeHUs paboThbl (OKazaHus ycnyru) 4OroBopom O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegeneHa - obuien UeHbl 3akasa. [JoroBOpomM O BbIMONHEHUM paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnonHuTenem MoxeT ObiTb ycTaHOBMeH Oonee BbLICOKWUI pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbIiNONHeHus paboTbl (okasaHusa ycnyru), ee 3Tana
B3bICKMBAETCH 3a KaxKAbl AeHb (Y4ac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMAOTb A0 Havana BbIMOMHEHNS
paboTbl (Oka3aHus ycrnyru), ee atana unm npegbssneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWA BbINOSMHEHUs paboTbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsiBrieHns noTpebutenem TpeboBaHWi,
NpeayCcMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHn) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbIMOSIHEHNA paboTbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (OKa3aHWs ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHMN paboTbl (OKasaHuu ycnyru).

Pa3mep HeycTOmNKM (MeHW) onpeaensaeTcs, UCXOAsA U3 LieHbl BbIMONHEHNs paboTbl (OKa3aHWst ycrnyru), a ecnu
yKka3aHHas LeHa He ornpefeneHa, ncxogd v3 obwen ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
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TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [0O6POBOMBHOMO
yOOBMNEeTBOPeEHNss Takoro TpeboBaHMA unM B [eHb BblHeCeHWss cynebHoro pelwleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbW, He noanexart
YOOBMETBOPEHUIO, €CNIN UCMOSNTHUTEND AOKAXET, YTO HapyLleHNe CPOKOB BbIMOJNIHEHUS pabOoTbl (OKa3aHust YCIyru)
NpPOM30LUSO BCeaCTBUE HEMPEOAONMMOW CUIbl UK MO BUHE NoTpebutens.

Cratb4 29. NpaBa noTpebutens npu obHapy>eHUN HeJOCTATKOB BbINOSTHEHHOW paboThl (OKa3aHHOW YCnyru)

1. MNoTtpebutens nNpu obHapyXeHnn He[oCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03MEe3HOr0 U3roTOBMEHUS OPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMHEHNsT paboTbl. [lpn aTtom noTpebuTtens o06sA3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCcryru) CBOMMU CUnamu Uim TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roTOBNEHNN
ApYyrov Bewy Mnu O MOBTOPHOM BbIMOMIHEHUM PaboTbl (OKa3aHuW ycryrv) He OCBOOOXAAeT MCNOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLleHNe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe oTKasaTbCs OT MCMNOSMIHEHUS AOroBopa O BbINOMHEHWM PaboTbl (OKa3aHWMKU yCryrn) u
notpeboBaTb MNOMHOrO BO3MELLEHWNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. MNotpebutens Takke BNpase O0TKkasaTbcs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnu UM OBHapyXeHbl CyLIeCTBEHHble
HeJoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLECTBEHHble OTCTYMMEHWs OT YCIOBWM
Aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWi noTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C MyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OKaszaHHOW ycryru), MOryT ObITb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNsATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CPOK, B npedenax ABYX FeT CO AHA MPUHATMSA BbINOSIHEHHOW paboTbl (OKa3aHHOM YCryru) unu nATM net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboThl (ycryrn), Ha KOTOPYHKO HEe YCTaHOBMEH rapaHTUNHBIA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HWKMW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIA CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
HegoCTaTKW, ecrnv He JOKaXeT, YTO OHW BO3HWKNM Nocne NpuHATUS paboTbl (ycnyru) notpebutenem BcreacTeue
HapylweHuss WM nNpaBWi  WUCMONb30BaHMSA pesynbTata paboTol (ycnyrv), OEWCTBUMM TPeTbMX §uL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTPeHHbI OroBOPOM rapaHTUMHbBIA CPOK COCTaBnseT MeHee ABYX neT (NaTu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebuTtenem no mcreveHum
rapaHTUHOIO CpoKa, HO B npegenax ABYyX MeT (MATW NeT Ha HeOBWXKMMOE UMYLLEeCTBO), notpebutens Bnpase
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npeabaBuTb TpeboBaHms, NpeayCMOTPEHHbIE MYHKTOM 1 HAcCTosILLEN CTaTby, €CriM SOKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNU 0 NPUHATUSA UM pesyrnbTata paboTbl (YCnyru) nnm no npu4MHam, BO3HUKLIMM 4O 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHWUN HEAOCTATKOB, €CINN JOKAXET, YTO HEAOCTaTKN BO3HUKITUN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNW Takne HeJocTaTku OBHapYKeHbl MO UCTEYEHUN OBYX NeT (NATW NEeT B OTHOLLEHUU
HeABWXMMOrO MMYLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyXObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TedyeHve ABaguaTu OHEW CO OHS ero npeabsiBreHus notpedbutenem mnm obHapyXEeHHbIM HeOOCTaTOK ABMseTCs
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpy BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyK ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
yCIyru) CBOMMU CUraMmu Unm TpeTbUMmn nuuamu;

OTKa3a OT UCMOSHEHNs1 LOroBopa O BbINOMHEHUN PaboThbl (OKa3aHUN yCNyrn) n BO3MeLLEHNST YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCryri)

Hepoctatku paboTbl (ycnyrn) AOMmkHbl ObiTb YCTPAHEHbl UCMNOMHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI noTpebutenem Cpok yCTpaHeHWss HeAoCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE nMbo B 3asiBNEHUM, HanpaBieHHOM NoTpedbutenemM UCNONMHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npegycMOTPEHHbIX HAcTosAWeW CTaTbell CPOKOB YCTPaHEHUs HeJOCTaTKOB BbIMONHEHHON
paboTbl (OKasaHHOW YCRyrm) UCMONHWTENb ynnaunBaeT MoTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOMKY
(neHlo0), pasmep M MNOPSAAOK MCYUCINEHMS KOTOPOW OMnpedensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacToswero 3akoHa.

B cnyvae HapyweHuss ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MNpeabsBUTb UCMOMHUTENIO UWHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHusi noTpebuTensa 06 yMEHbLUEHUN LEHbl 3a BbIMOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTATKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOWM yCryrn) CBOMMU Cunamm
UnNu TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHWU
yObITKOB, MPUYNHEHHBIX B CBA3WN C OTKA30M OT WUCMOJTHEHWS 4OroBOpa, NpeayCMOTPEHHbIE NyHKTOM 1 cTaTbu 28 u
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsiBNEHNS COOTBETCTBYIOLLErNO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro ke KadecTtBa MM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKa3aHWWM ycryrn) nognexart yAOBMEeTBOPEHUIO B
CPOK, YCT@HOBMNEHHbIN A1 CPOYHOro BbINOMHEHUA paboThbl (OKas3aHus yCnyru), a B Criydyae, ecrnim 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexatlue NCNOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTbeN CPOKOB YAOBIETBOPEHMS OTAENbHbBIX TpeboBaHUN
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCsa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, Notpedbutens Bnpase
npeabsiBUTL UCMOSTHUTENIO MHble TPeboBaHUSA, NPefyCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.

Cratbst 32. NpaBo noTpebuTens Ha 0Tkas OT UCMONHEHMs OOroBopa O BbiNonHeHWn paboT (okasaHum ycnyr)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpems Mpu YCNOBMU ONNATbl MUCMNOMHUTENIO (PAKTUYECKM MOHECEHHbIX MM pPacxodoB, CBSA3a@HHbLIX C
ncnonHeHnem oba3aTensCcTB No 4aHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOJIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyrun), NpeayCMOTPEHHOW OOroBOPOM O BbIMOSIHEHUM PaboThl
(okazaHum ycnyrun), MoxeT ObITb COCTaBeHa TBepAas unv npubnusmTtensHas cMeTa.

CocTaBneHue Takor cmeTbl Mo TpeboBaHUIo NOTpeduTensa unu ucnonHuTensa obsasatensHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4YuCre B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa UCcKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BbINonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx Ans 3TOr0 Pacxoaos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEPAOW CMETbl MpU CyeCTBEHHOM BoO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHus, NPeaoCcTaBNAEMblX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3akmioveHun gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWE UCNONHMTENb BNpaBe pacToOpPrHyTb 4OroBOp B cyaebHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMOSHEHWUS [OOMOSNTHUTENbHBIX PaboT (OKas3aHWs OOMNOMHUTENBHbIX
yCcnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEBbIWEHUA MNPUOMM3UTENBHONW CMeTbl, UCMONMHUTENb 00s3aH
CBOEBPEMEHHO npeaynpeauts 06 aTom noTpebutensa. Ecnu notpebutens He gan cornacve Ha MpeBblLEeHne
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoxeT
TpeboBaTb OT NoTpebutens ynnaTtbl LeHbl 3@ BbINONHEHHYIO paboTy (OKkas3aHHy ycnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutend o HeobBXO0AUMOCTW NpEBbIEHMUS
NpnbnunanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCroNHUTENs

1. WcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
mMatepuana v CBoMMu CpefcTBamu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbiNOMHeHWs paboTbl, OTBeYaeT 3a ero HeHaanexailiee
KayecTBO Mo npaBuiaMm 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaaexallero kavyecTea.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpebuTenem npu 3akni4YeHWM YyKasaHHOro [Jorosopa
MOMHOCTbIO UMK B pa3mepe, ykasaHHOM B JOroBOpe O BbINOMIHEHMU paboThbl C YCIOBMEM OKOHYaTENbHOro pacyeTa
npuv Nony4yeHnn noTpeduTenem BbIMOSTHEHHON UCMONMHUTENEM paboThl, ECNU UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENS HE NPEeAYCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHWMM paboTbl, Matepuan MoXeT ObiTb NpeAocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee n3MeHeHne LeHbl NPeLOCTABNEHHONO B KpeaUT MaTepurana
UCMonHUTEnNst He BrieYeT 3a cobol nepepacyeTa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuMTens u Heobxoaumble ANs BbINOMHEHUS paboTbl TEeXHUYeckne CpeacTea,

WHCTPYMEHTbI U NpoYee JOCTaBMAOTCS K MECTY BbIMNONIHEHMS paboT UCMONMHUTENEM.

KoHcynbTaHTlMn0C: NnpumeyaHue.
O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOM YNCTKE M3genui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHne paboTbl M3 MaTepuana (C BeLbto) noTpedbuTtens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) FIOTpe6I/ITeJ'Iﬂ,
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NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

UcnonHuTtenb 064a3aH:

npeaynpeantb nNotTpebutens o HenpurogHoOCTU UM HegobpokayeCTBEHHOCTU NepedaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaToK.

B cny4ae nonHom vnu 4acTM4HOM yTpaThl (MOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpeburens,
ucnomnHutens obsisaH B TPEeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (BEeLblo) aHarnorm4yHoro
KadecTBa M MO XenaHW noTpebuTens U3roToBUTb M3Oenve u3 OJHOPOAHOro MaTtepuana (Belwim) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BeLiu) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEeXAeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas U3 LeHbl maTepuana
(Bewwum), cyliecTBOBaBLUEW B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens omKHO Bbino ObiTb YAOBNETBOPEHO
ncnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (sewu), nepegaBaemMoro UCNOMNHUTENO, ONpeaensieTca B JOroBOpe O BbINONHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLWW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkio4YeHme.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NOoTpeduTensb NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MoBfeYb 3a COOOM €ero MOMHYK WM YacTUYHYK yTpaTty
(noBpexxaeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMUPOBATL NOTpebuTens 06 obcTosaTeNnbCTBax, KOTOPbIE MOTYT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEPLUEHUS B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb obs3aH cBoeBpeMEeHHO WHGOPMUPOBAaTb MOTpebuTens o ToMm, 4To cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayeCTBO BbIMOSHAEMOW
paboTbl (OKa3bIBAEMOWN YCNyr) Ui NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNpPUrogHbIN UM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUSs paboTbl (OkasaHusA ycnyrn) nMbo He YCTPaHUT MHbIX OBCTOSATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboThl (OKasaHuy ycnyrn) n notTpeboBaTth NOMHOrO BO3MeLLeHMs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW ycryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onnaTuUTb OKasaHHble eMy YCryrn B NOpsigke U B CPOKM, KOTOpbIE YCTaHOBMEHbI
JOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH onNnNaTuTb BbIMNOMIHEHHYKD WUCMNOMHUTENEM B MNOMHOM 00beme paboTy nocrne ee
nNpuHATMSA noTpebutenem. C cornacus notpedbutens paborta MoxeT BbiTb ONNavyeHa MM Npu 3aknioyYeHum Jorosopa
B MOSTHOM pa3Mepe unv nyTemM Bbi4aym aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX ycryr (BbINOSIHEHHbIX PaboT) NPOM3BOAMTCS NOCPEACTBOM HANUYHbIX UK Be3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBOoM Poccurickon ®eaepaunn.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOaUTCA B COOTBETCTBUM C yKasaHMEM npodaBua (MCMOMHUTENS) NyTEM BHECEHUS HamnM4YHbIX OEHEXHbIX
CPEeACTB npogaBuy (McnonHWTEn), nmMbo B KPeOWUTHY OpraHusauuio, nubo nraTeXHOMy areHTy,
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oCyllecTBAsOWEeMYy AeATEeNbHOCTb MO MpUeMy nnaTtexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocyLlecTBnsLWeMY AeATEeNbHOCTb B COOTBETCTBUMM C 3akoHoAATenbCTBOM O OaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMUM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn aktamu Poccunckon ®epepaumn. [pu atom obAsatenbcTtBa noTpebutensa nepen npoaasLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeOuTHY opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBMSWEMY AeATeNbHOCTb MO NpUeMy nnaTexen
dpusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBhsioWeMy AeATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLwleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbsn 39.1. [llpaBuna okasaHusi OTAENbHbIX BWOOB YCNYr, BbINOMHEHUs OTAENbHbIX BWAOB pabcoT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hags3op B obnactu 3awmtbl nNpasB notpebutenen ocywecTsnseTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM MCMOMHUTENBLHOW BriacTu (ganee - opraH rocygapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YMNOMHOMOYEHHBIMW  OpraHmM3aumMs MM Unu  YNONMHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHuMaTenamu,
umnopTepamu) TpeboBaHWA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMM  gdoroBopamu  Poccuiickon ®depepauun,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU  3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU akTaMu
Poccuiickon ®epepaunn, perynvpylolmMmn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTenen (panee -
obsa3aTtenbHble TpeboBaHMA), NPeAnUCcCaHNiA 4OIMKHOCTHBIX NUL, OpraHa rocy4apcTBEHHOMO Haa30pa;

2) opraHusauui W MpOBEAEHWE MNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NoTpebuTtenen,
OKpY>KatloLLen cpedbl, NnpeaynpexaeHne AenCcTBMIN, BBOAALLMX NOoTpebutenern B 3abnyxaeHme, 1 npegoTBpalleHme
NPUYUHEHNST Bpeda WMyLLeCcTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYyHAPOAHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMWU NPaBOBbIMU akTamu
Poccuiickon depepaumu;

3) NnpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoaaTenbctBoM Poccuiickon ®enepauumn, mep npeceveHunst
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanncaHin 0 NpekpalleHn HapyLeHuin npae noTpebuTenen,
0 NpekpaLLeHnn HapyLIeHU oba3aTenbHbIX TpeboBaHMIN, 06 YCTpaHEHUN BbISIBNEHHbLIX HAPYLLUEHUIA 00A3aTeNbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY UL, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCNOSIHEHMEM  00si3aTenbHbIX  TpeboBaHMW, aHanmM3 u
NPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUs1 obsi3aTenbHbIX TPebOBaHUA MpPU OCYLLECTBIEHUM W3TOTOBUTENAMMU
(ncnonHutTensMmn, npogasLaMy, YNONHOMOYEHHbIMU OpraHU3aunsaMm UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npegnpvHumMaTensMu, UMnopTepamMmm) CBoen AesaTenbHOCTY;

5) cratuctudeckoe HabnwogeHue B obnactu obecneveHns 3awmTbl Npas noTpebuTenen, yyer nm aHanus
Cny4aeB NPUYMHEHNs] BpeAa XXM3HU U 300POBLI0 NOTpebuTenen, okpyKarLLen cpeae u umyLLecTy notpebutenen,
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CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuMemM nOTpPebuTenamM HEeCBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON WU
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagsopa
B o6niacTu 3aWwuThbl NpaB noTpebuTenein;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depepaumm B
nopsake, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K OTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWwuTel npaB noTpebutenen, opraHuMsauMen u MNpoBeOEeHUEM NPOBEPOK M3roToBUTENEW (MCnonHuTenen,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YNonHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHumMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae OPUANYECKUX NUL, W WHAMBMAYaANbHbLIX MNpeAnpuHUMAaTEnen npu OCYLLEeCTBMEHUN [OCYOapCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHULUNaneHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B NopsiAke, YCTaHOBMEHHOM 3aKoHOA4ATeNbCTBOM
Poccunckon degepaumm, UMEOT Npaso:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHbLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OPraHoB MECTHOro CamoynpaBiieHusi, OOLLEeCTBEHHbIX OpraHu3auui, U3roToBuTenemn
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOCaM 3alluTbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO NPeabsBAEHUN CNyXebHOro yaoCTOBEPEHWS M KOMuW mnpukasa (pacnopsikeHnst)
pykoBoauTensa (3amectutensa pyKOBOAMTENS) OpraHa rocyaapCTBEHHOINO0 Hag3opa O HasHayeHuu MpOBEPKM
nocellatb TEPPUTOPUIO, 34aHWs, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WnNu YNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOp nNpo6 M 06pas3uoB TOBAPOB, MpedHa3HaYeHHbIX ANA peanu3auunm u peanusyemblixX
noTpebutensam, Ans NpoBeaeHNs UX UCCregOBaHUN, NCMbITaAHWIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM ~ MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, WMMnopTepam) MpeanucaHMs o  MpeKpalleHun
HapyleHMn npaB nNoTpebuTenen, O NpeKpalleHnn HapylweHun obssaTenbHbix TpeboBaHMW, 00 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPoBEeAEHWM MEPONPUSATUA No  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyXatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLeHWsax B o6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YMNOSIHOMOYEHHblE OpraHbl MaTepuarbl, CBsi3aHHble C HapyleHusMU o0s3aTenbHbIX
TpeboBaHWi, ANsl peLleHnst BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX A€ MO Npu3HakaM NpecTynneHun;

7) obpawartbcs B Cyd C 3asiBAeHUSMW B 3aWwuty npaB notpedutenen, 3aKkOHHbIX WHTEPEecoB
HeonpeaeneHHoOro Kpyra noTpebuTenei, a Takke C 3asBMEHMAMWU O NIMKBMOALMM M3rOTOBUTENSA (MCMOMHUTENS,
npogasLa, YNOTHOMOYEHHOW OpraHM3auuv, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNorHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) unu rpyboe (noBriekwee cMepTb WM MaccoBble 3aboreBaHus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTtuio B dene nubo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHUUMATUBE UK NO UHULMATMBE NUL, Y4acTBYOLMX B Aene, ANs Aayn 3aKoyeHus no
Jeny B uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIEHHOM 3akoHOoAAaTenbCTBOM Poccuinckon
depepauymm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBEHUN FOCYOAapCTBEHHOrO Hag3opa B 06nactv 3awuTtbl nNpa.
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cyd B TEYEHUE Tpex MecCsLEeB CO AHSA ero Bblgauyun. B
cryqyae npuHATUA 3asBrneHus o6 06XxanoBaHUW 3TOro NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMONHEHNE 3TOro MPeAnUcaHns NPUOCTaAHaBMMBAETCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx oTHOLEHUA B obnactu 3awuTbl
npae notpeburenen.
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7. F'ocynapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSETCA Takke YNONMHOMOYEHHbIMU  hbedeparnbHbIMU  OpraHamu
WCMOMHNTENBHON BAcTM B COOTBETCTBMM C 3akoHogaTenbCcTtBoM Poccuiickon Pepepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOJSIHOMOYEHHbIMM  doedeparnbHbiMM - OpraHamm
NCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO UM OOLLEAOCTYNHOro rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B obnactn 3awuTbl Mpas
notpeburenen, kayectBa u 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsake, ycTtaHoBNeHHOM [MpaBUTENbLCTBOM
Poccuinckon degepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. OBA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLla, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTepa) no npeaocTaBneHnio MHpopmaumm opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCnonHWTENb, NpoAaBel, YNOMHOMOYEHHas OpraHusauuMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYasnbHbIM NpeanpuHMMaTen, UMNopTep) No TpebGoBaHWMIO OpraHa rocydapCTBEHHOro Haasopa, ero
AOIDKHOCTHBIX NuL, 0653aH NpegocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIE CBEAeHWSs, JOKYMEHTaUMIo,
0OBbACHEHNS B MUCbMEHHOW M (UnNn) ycTHOW chopMe U MHYK MHAOPMAaLMIO, HeOBX0ANMYIO ONS OCYLLEeCTBReHWs
OpraHoOM rocygapCTBEHHOro Hag3opa W ero  OOMMKHOCTHbIMWM - fMUaMW - MOSIHOMOYWMWA,  YCTAHOBEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BriacT CybbekToB
Poccuiickon ®epepaumm B obnactu 3awmTsl npae notpedurenen
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocyQapCTBEHHOW BracTM COOTBETCTBYHOLLlEro cybbekta Poccuickon
denepaumn OCyLLECTBNAET MEpOnpusTUA no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHns ctaTbh 42.2 pacnpOCTPaHATCS Ha MOSHOMOYUA dedeparnbHbiX OpraHoB WUCMOMHUTENbHOWM
BMacTu, KOToOpble He nepefaHbl Anst OCYLWECTBNEHUSA OopraHaMm rocyaapCcTBeEHHONM Bnactu cybbektoB Poccuickon
depepauymun n opraHam MECTHOTO camoynpasneHUsi COOTBETCTBYOLLMMU deaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocyaapCTBEHHOrO Hag3opa opraHam
UcnonHUTENsHOM BNacTn cydbektoB Poccuickon degepaumm
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMouusa opraHa rocygapcTBEHHOro Hagsopa Mo ocylwecTBreHno defeparnbHOro rocyaapCTBEHHOro
Hagsopa B obnacTu 3awuTel MpaB noTpebuTenert MoryT nepedaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHon BnacTn cyobektoB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaumun B nopsagke, ycraHoBneHHom deaepanbHbiM 3akoHOM OT 6 okTsiopsa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auun 3akoHoAaTernbHbIX (MpeacTaBUTeNbHbIX) U UCMOMHUTENbHBIX OPraHoOB rocyaapCTBEHHOM
BnacTu cyobekTtoB Poccuiickon degepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MNoTpebuTenewn, yCTaHOBIEHHbIX 3aKOHaMuW U MHbIMU
HOpMaTUBHbIMW NPaBOBbIMU akTamu Poccuiickon Pegepaunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npaB NOTPeGUTenen, YCTAHOBIEHHbLIX 3aKOHAMWU U WHBIMW HOPMAaTUBHBLIMU MNpPaBOBLIMU
aktamu Poccuiickoit ®egepaumnn, npogasel (UCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs opraHusauus unm
YNOMHOMOYEHHbIA UHOUBMAYAmNbHBLIA NpeanpuHUMaTenb, UMMNoOpTep) HeceT aAMUHUCTPATUBHYIO, YrONOBHYHO WM
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rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon ®epepauuu.

Cratb4a 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHamm MECTHOrO camoynpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpas3oBaHMs OpraHbl MECTHOMO
caMoynpaBJrieHns BNpaBe:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL NX MO BONPOCaM 3aluThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpegeneHHoOro Kpyra notpeburenen).

Mpu BbISBNEHMM NoO xanobe noTpebutenss ToBapoB (paboT, ycnyr) HeHagrnexallero KavectBa, a TaKke
OonacHbIX ANs XWU3HUW, 300POBbS, UMYLLECTBA NOTpedbuTenen n okpyawLlen cpeabl HesaMmeanuTensHO M3BeLLaTb
06 aTom pepepanbHble OpraHbl WMCMOMHUTENbHOW BNACTW, OCYLLUECTBASKOLMNE KOHTPOMb 3@ KayeCTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MoOXeT OCYLLEeCTBNATbCSA 4Yepe3  MHOroyHKUMOHAmNbHbIE  LIEHTPbI
npeaoCcTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCIYT.

(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEHHbIX 06beaUHEHUI NOTPeduTeNnen (Ux accounaLumi, Co30B)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beaMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMu yKasaHHbIX 06beanHeHnn (Mx accoumalmin, Co30B) U 3akoHogaTenbcTBom Poccuiickon ®epepauymu.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accouuauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obsszaTenbHbix TpeboBaHuI K TOBapaM (paboTtam, ycryram), a Takke npoeKkToB
3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbIX akTOB Poccuickon egepaumm, perynmpyrowmx oTHoweHus B obnactu
3awmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamu (M3roToBUTENSMMU,
NCMONHUTENAMMN) MHAOPMALIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnofeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocyfapCTBEHHOIO0 HaA3opa W opraHbl MECTHOrO CaMoynpaBsrieHUs MHopMauuio O dakTax HapylleHun npas
notpebutenen Oona NpoBeAeHUS MPOBEPKUM ITUX (PaKTOB W MNPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN 3KCNepTU3 No akTam HapyLleHun npae notpebutenen B cBa3n ¢ obpaweHnammu notpebutenen. Mpu
OCYLLEeCTBNEHUN OOLLEeCTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHns noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MNpPoAaBLOB, YMOMHOMOYEHHbLIX OpraHu3auum wnu
YNONHOMOYEHHbIX  WHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME OencTBUIA), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHWo NoTpebuTens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio O npasBax notpebutenen m o HeobXoAMMbIX AENCTBUSX MO 3awuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHUTENMbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYLo
uHcpopmaumo, koTopas OGyaetr cnocobCTBOBaTbL peanu3auun npaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
Mybnukyemble obLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peknaMmon;

BHOCMUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BracTu, OpraHn3auum npeasiokeHns o NPpUHATMN Mep No
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO NPUMOCTaAHOBNEHWIO MPOU3BOACTBA M peanu3aumMm TOBapoB
(BbIMONHEHMSA paboT, OKasaHwWs YCcryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NPEAbABASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccunckon depepaumm o
TEXHWYECKOM perynupoBaHum obs3atenbHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WUCMONMHUTENbHOMW BNacTu Mmarepuansl O
npuBneYeHun K OTBETCTBEHHOCTU NUL, OCYLLEeCTBNALWMNX MPON3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWe
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUMX NPeabsBMsSeMbiM K HUM obs3aTenbHbiM TpeboBaHWAM, a Takke
HapyLllalwmx npaBa notpebuTenen, yCTaHOBIEHHbIE 3aKOHaMW WU WUHbIMW HOPMAaTMBHBIMW NPAaBOBbIMU aKTamu
Poccuiickon ®epepauuu;
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"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 16.09.2016

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKToB peaepanbHbIX OPraHoB WMCMOMHUTENBHOW BRacTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoOB MECTHOrO CamoynpaBfeHus, NPOTUBOpEeYallMX 3aKoHamM U WHbIM
perynupyroLmumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuiickon
denepaumu;

obpalaTeCa B CyAbl C 3asdBMEHWAMM B 3alUTy NpaB NoTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (POPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAApCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebutenen,
KauyecTtBa 1 6esonacHocTM ToBapoB (paboT, ycnyr).
(ab3au BeBegeH ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeNneHHOro Kpyra notpebuTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOIO Hag3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, cCO3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbIX
OEeWCTBUA M3roToButens (UCMOMHMTENs, MpodaBLa, YMOSIHOMOYEHHOW OpraHu3auMm WnM  YNoriHOMOYEHHOTro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWUN HEONPEeAENEHHOro Kpyra notpeburenen.

(vacTb nepBas B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyg obsi3biBaeT nNpaBoOHapyLIMTEns AOBECTU B YCTAHOBMEHHbIN CYyAOM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMAaLIMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMvM WAM  YNOfIHOMOYEHHOro MHAMBMOYanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLUEHWUM HeomnpederieHHoro kpyra notpeburtenen obssaTtenbHO Anga cyaa,
paccmaTpuBaloLllero uck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXk4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA  M3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOMN
opraHu3aumm UnmM yYnosIHOMOYEHHOrO WHAMBMAOYANbHOIrO NPeAnpuUHMMAaTtensi, MMMIopTepa), B 4acTu BOMPOCOB,
UMENM NN MeCTO Takme [OEeNCTBMS M COBEpLUEHbl MW OHWM W3roToBUTENEM (MCMOMHWUTENEM, MpOoAaBLIOM,
YNOSTHOMOYEHHOWN OpraHmn3auuert Unu yrnorHOMOYEHHBIM MHONBMAYAlbHLIM NpeanpyHuMaTenem, MMNOpPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABNEHHOrO 06LLECTBEHHBIM 00beANHEHNEM NOTpedMTENEn
(nx accoumauuen, cOK30M), OpraHamu MECTHOrO CaMoyrnpaBfieHMs B WHTEpPecax HeonpederieHHoro Kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuvauum, Cor3y), opraHaMm MeCTHOro camoyrnpaBfeHMs BCeX MOHECEHHbIX Mo deny cynebHbiX u3gepxek, a
TaKkKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3aHHbIX C pacCMOTPeHMeM gena HeobGXOAUMbIX pacxodos, B
TOM 4YuCrie pacxOfoB Ha NpoBefeHMe HE3aBMCMMOWM SKCNEepTU3bl B CryYae BbISBMEHUS B pe3yrnbTaTe npoBeneHus
TaKoMn aKCnepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccunckon denepaunn
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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